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When organizations apply old methods of problem-solving to
new kinds of problems, they may accomplish only temporary
fixes or some ineffectual tinkering around the edges. Today's
KEES DORST problems are a new breed -- open, complex, dynamic, and
networked -- and require a radically different response. In this
book, Kees Dorst describes a new, innovation-centered
approach to problem-solving in organizations: frame creation.
It applies "design thinking," but it goes beyond the borrowed
tricks and techniques that usually characterize that term.
Frame creation focuses not on the generation of solutions but
on the ability to create new approaches to the problem
situation itself. The strategies Dorst presents are drawn from
the unique, sophisticated, multilayered practices of top
designers, and from insights that have emerged from fifty
years of design research. Dorst describes the nine steps of the
frame creation process and illustrates their application to real-
world problems with a series of varied case studies. He maps
innovative solutions that include rethinking a store layout so
retail spaces encourage purchasing rather than stealing,
applying the frame of a music festival to understand late-night
problems of crime...
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This is the greatest pdf i actually have go through right up until now. It is actually packed with knowledge and wisdom
| found out this book from my dad and i advised this publication to find out.
-- Arely Rath

| actually started reading this pdf It can be rally exciting throgh reading period of time. Your lifestyle span is going to
be enhance as soon as you total reading this ebook.
-- Nya Bechtelar
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